
The Landscaper Purchasing Experience at Annie’s 

Hello and thanks so much for all your business! 

We are so proud that you choose to use our plants in your work! 

Here at Annie’s, all of our plants are grown on site. Our retail tables serve a dual function of being both our sales space and our 

grow space. We supply 3 separate departments: Retail, Mail Order and Wholesale. Which means that the crops that are out in the 

retail space may already be sold to another department.  Due to space limitations, sold plants are not always moved off of the 

“sales” floor. 

With this in mind, there may be a limit to how much of a crop is available for purchase by our retail and landscaper customers.  

We want to supply you with every single plant that you want.   However, in some cases, we may not be able to accommodate a 

larger request --especially for our most popular plants.  We understand that this can be confusing and frustrating when you are 

looking to buy plants here and it appears that we have plenty on our tables, but we have to limit the number we can sell to you in 

order to keep all our departments running smoothly. We are actively working on new processes and solutions to this and will 

update you when we have those systems in place.  We appreciate your understanding. 

Retail Nursery Purchases:  

To streamline your retail shopping experience, we recommend you find a staffer when first arriving at the nursery and 

communicate any species for which you need more than a flat of (16 plants). This allows us to check our inventory before 

checkout, approve quantities and assist you in locating substitutes or alternatives in the event we are sold out. 

Alternately - some of our landscape customers find it easier to contact us ahead of their visit to check inventory, availability and 

to get desired quantities approved. If you wish to check on availability in advance, please email us at retail@anniesannuals.com 

for all questions, comments, concerns and requests. Please know that we will do our very best to get back to you as soon as 

possible but during the height of season it may take a several days for us to respond.  Note, our Mail Order Department is unable 

to assist with purchases and inquires regarding retail transactions.

Mail Order Purchases:  

In addition to purchasing your plants directly from our Retail Nursery, you are also able to apply your landscaper discount when 

you are ordering from our Mail Order department. You may do so by calling 888.266.4370, option 1, Monday thru Friday, 9am –

4pm, or anytime via our website, www.anniesannuals.com. To receive your discount on orders placed through our website, 

please forward the resulting invoice along with your Mail Order ID to contact@anniesannuals.com with a note requesting to 

apply your landscaper discount.  

Also—please note that we cannot “hold” plants or do will call orders at this time. Plants sold in retail and mail order are on a first 

come, first basis. 

The Discount: 

As of Spring of 2023, we are giving landscapers a 20% discount on all Annie's plants; there are no restrictions on specific plants 
nor number of flats. This discount applies to 4” plants grown by Annie’s and excludes fruit trees and other plants ordered in from 
other growers, as well as merchandise and soil. If you are purchasing with a resellers license, please

mention your tax-exempt status at checkout so we can confirm in your account and remove the tax from the sale.  
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LANDSCAPER POLICY 

We offer a 20% discount on retail prices to Garden Designers and Landscapers. Please provide one of the following
forms of identification. 

Business, Architect or Contractor's License 

CA Resale Certificate (should be related to horticultural products)

• Please complete the Resale Certificate form included in this
application

Business Check / Company Credit Card 

Please note: 

Your clients will not be able to purchase plants for a discount under any circumstances. 

Discount applies to plant material only and cannot be combined with other discounts. 

RETAIL NURSERY CUSTOMERS ONLY:  
All materials should be pulled and loaded by you or your helper. 
We only accept payment when material is being actively collected. We cannot take payment over the phone. 

ALL CUSTOMERS: 
We do not place plants on hold.  
Only a CREDIT/DEBIT CARD will be accepted as payment. 

Please make sure you check in with our sales team to see if there are any updates, and identify yourself as a 
Landscaper before we process your order. 

Thanks in advance and happy shopping! 

801 Chesley Ave, Richmond, CA 94801 

Ph: 1.888.266.4370, Option 1 

www.anniesannuals.com 

http://www.anniesannuals.com/


LANDSCAPER APPLICATION 
Please submit your completed application with a photocopy of one of the forms of identification (listed on the 
Landscaper Policy) using any of the following options: mail to 801 Chesley Ave. Suite 100, Richmond, CA 94801, 
in person at our retail nursery located at 740 Market Ave., Richmond, CA 94801, or by emailing it to 
contact@anniesannuals.com. 

Business Name: ______ 
Contact: 
Address: 
City:  State: Zip: 
Phone:  Fax: 
E- mail: ______ 
P LEASE PROVIDE ONE OF THE FOLLOWING FORMS OF IDENTIFICATION: 

□ C-27 Landscape Contractor’s License # 
□ Landscape Architect’s License # 
□ Landscape Designer (Business License) # 
□ Resale Certificate (send completed form with application) #
□ Nursery Owner/Employee
□ Business credit card or business check (pre-printed)

Please note: 
For retail nursery customers: All materials should be pulled and loaded by you or your helper. Please make minimal use of 
our retail sales staff. We do not accept payment over the phone for retail purchases. 

For all customers: Your clients will not be able to purchase plants for a discount under any circumstances. Discount 
applies to plant material only and cannot be combined with other discounts. We do not place plants on hold. We accept 
CARDS ONLY. 

Other Persons Authorized to Purchase: 
NAME POSITION 

In signing this application, I agree to the terms listed above. 

Signature:  Date: 

T O BE COMPLETED BY STAFF 
Identification attached Partially entered in Vend Name: Date: 

Approved Denied 
Date: 
Vend ID: 

801 Chesley Ave, Richmond, CA 94801 

Ph: 1.888.266.4370, Option 1 

www.anniesannuals.com 
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1. I hold valid seller’s permit number:       

2. I am engaged in the business of selling the following type of tangible personal  property:  

      

3. This certificate is for the purchase from       of the item(s) I have  

 listed in paragraph 5 below. [Vendor’s name]   

5. Description of property  to be purchased for resale: 

      

      

      

 
NAME OF PURCHASER  

      

 

ADDRESS OF PURCHASER  

      

 PRINTED NAME OF PERSON SIGNING  TITLE  

            

TELEPHONE NUMBER  DATE  

(     )             

  

 

 
 

 
 
 

 

 

 

 

 

 I HEREBY CERTIFY: 

CDTFA-230  REV. 1  (8-17)  STATE OF CALIFORNIA  
CALIFORNIA DEPARTMENT  OF TAX AND FEE ADMINISTRATION  

 
GENERAL RESALE CERTIFICATE  

California  Resale Certificate  

4. I will resell the item(s) listed in paragraph 5,  which I am purchasing under this resale certificate in the form of 

tangible personal  property  in the  regular  course of  my  business  operations,  and I  will  do  so prior  to  making any 

use of the item(s) other than demonstration and display  while holding the item(s)  for sale in the regular course of 

my  business.   I  understand  that  if  I us e the item(s)  purchased under  this  certificate in any  manner  other  than as 

just described, I  will owe  use tax based on each item’s purchase price or as  otherwise provided by law.  

6. I have read and understand the following: 

For  Your  Information:   A  person may be guilty  of  a  misdemeanor  under  Revenue and  Taxation  Code section 

6094.5 if the purchaser knows at the time of purchase that he or she will not resell  the purchased item prior to any 

use (other  than retention,  demonstration, or   display  while holding it  for  resale)  and he or  she furnishes  a resale 

certificate to avoid payment to the seller of an amount as tax.   Additionally, a person misusing a resale certificate 

for personal  gain or to evade the payment  of tax  is liable, for  each purchase,  for the tax  that  would have been 

due,  plus a penalty of 10 percent of the tax or $500,  whichever  is more. 

SIGNATURE OF PURCHASER, PURCHASER’S EMPLOYEE OR AUTHORIZED REPRESENTATIVE  
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